
AMR CMO Employee Directory 
Gregory S. Lander, Manager 

Don R. Klos, Assistant Manager 
 

AmericanAirlines 
  

Name  Specialty  Phone 
Number  

Amsden, David Assistant PMI 817-684-6861 
Applin, Marlynn Secretary 817-684-6815 
Aragon, Tony Avionics Inspector 817-684-6880 

Barron, Jerry Operations 
Inspector 817-684-6862 

Beechwood, Jason DEPM 817-684-6890 
Bell, Rick Assistant PAI 817-684-6863 
Blosser, Andy Avionics Inspector 817-684-6874 

Blower, Travis Cabin Safety 
Inspector 817-684-6933 

Bollinger, Sue Avionics Inspector 816-891-2187 

Bousie, Greg Maintenance 
Supervisor 817-684-6939 

Branch, Sondra Management 
Assistant 817-684-6912 

Brown, Randy Maintenance 
Inspector 817-684-6807 

Burnell, Sue ASA 817-684-6812 

Clark, James Maintenance 
Supervisor 817-684-6869 

Clemmons, Tommy Operations 
Inspector 817-684-6821 

Cowan, John Operations 
Inspector 817-684-6843 

Christian, Joe Maintenance 
Inspector 817-684-6886 

Cross, Jim Operations 
Inspector 817-684-6850 

Daniell, Tom Operations 
Inspector 817-684-6924 

DiCesare, C.J. Principal 
Maintenance 817-684-6916 



Inspector 

Ernst, Tuck Operations ASAP 
Coordinator 817-684-6852 

Eustace, Linda Computer 
Specialist 817-684-6931 

Fruhwirth, Karen Avionics Inspector 817-684-6877 

Garrard, Ed Operations 
Inspector 817-684-6837 

Gregory, Chuck Maintenance 
Inspector 817-684-6872 

Harper, Willard Maintenance 
Inspector 816-891-2181 

Hoover, Tom Maintenance 
Inspector 817-684-6960 

Howitz, John CSET 817-684-6854 

Johnson, Harold Operations 
Inspector 817-684-6928 

Johnson, David Avionics Inspector 817-684-6876 
Jones, Cindy ASA 817-684-6952 

Kizer, Becky Administrative 
Officer 817-684-6918 

Klos, Don Assistant Manager 817-684-6802 
Lander, Greg Office Manager 817-684-6801 
Leeder, Jim Avionics Inspector 817-684-6881 

Loveless, Randy 
Principal 

Operations 
Inspector 

817-684-6804 

Manning, Gei ASA 817-684-6813 

McGee, Cliff Maintenance 
Inspector 817-684-6907 

McMillen, Willard Operations 
Inspector 817-684-6926 

Neumeier, Robert Operations 
Inspector 817-684-6855 

Osborne, Cliff Maintenance 
Inspector 816-891-2182 

Peterson, Aleta Receptionist/ASA 817-684-6800 
Pirrello, Tony Assistant PMI 817-684-6879 

Ramon, Lonnie Operations 
Inspector 817-684-6921 

Rau, Thomas Dispatch Inspector 817-684-6838 



Santangelo, Elaine Cabin Safety 
Inspector 817-684-6934 

Satterfield, Bill Principal Avionics 
Inspector 817-684-6806 

Scott, Mel Maintenance 
Inspector 817-684-6873 

Smith, David Operations 
Inspector 817-684-6842 

Spencer, Michael Operations 
Inspector 817-684-6845 

Thomas, Jim Maintenance 
Inspector 817-684-6857 

Titus, Clay CSET 817-684-6915 
Tompkins, Tonya ORA 817-684-6839 
Warner, Ron Avionics Inspector 817-684-6875 
White, Kevin Avionics Inspector 817-684-6887 

Whitley, Robert Operations 
Supervisor 817-684-6913 

 
 

American Eagle 
Skip Whitrock, Assistant Manager  

Name  Specialty Phone 
Number  

Anderson, Jim Operations 
Inspector 817-684-6882 

Andrews, Rick Operations 
Inspector 817-684-6906 

Beaudoin, 
Christopher ORA 817-684-6949 

Casarez, Vera Administrative 
Officer 817-684-6816 

Castello, Weeg 
Acting Principal 

Maintenance 
Inspector 

817-684-6905 

Davis, Rufus Maintenance 
Inspector 817-684-6864 

Floyd, Charlie Maintenance 
Inspector 817-684-6885 

Gamez, Hank DEPM 817-684-6866 



Gibbons, Kent Operations 
Inspector 817-684-6899 

Gilliam, Bob TCPM/ASAP 
Coordinator 817-684-6834 

Graham, Terry Airworthiness Unit 
Supervisor 817-684-6805 

Hammond, David Maintenance 
Inspector 817-684-6865 

High, Terry Maintenance 
Inspector 817-684-6902 

Hirano, Myron Operations 
Inspector 817-684-6908 

Jackson, TJ Maintenance 
Inspector 817-684-6870 

Klominek, David Operations 
Inspector 817-684-6898 

Kokoles, Roberta ASA 817-684-6809 

Laurion, Robert Principal Avionics 
Inspector 817-684-6830 

Lockhart, 
Deborah ASA 817-684-6810 

Robertson, 
Rosemary 

Computer 
Specialist 817-684-6950 

Robinson, David Operations 
Inspector 817-684-6932 

Rocovich, Rocky Avionics Inspector 817-684-6909 
Ryan, Tim Avionics Inspector 817-684-6883 

Sester, Rick Operations 
Inspector 817-684-6832 

Smith, Richard Maintenance 
Inspector 817-684-6901 

Sobzack, Kenneth Operations 
Inspector 817-684-6895 

Springer, Katie ATOS 817-684-6897 
Teran, Carlos Avionics Inspector 817-684-6946 

Tillman, Calvin Maintenance 
Inspector 817-684-6868 

Van Buskirk, 
Brittany 

Cabin Safety 
Inspector 817-684-6884 

Vaughn, John Operations Unit 
Supervisor 817-684-6925 

Whitrock, Skip Assistant 817-684-6929 



Manager 
Ziegenhagen, 
Dale 

Dispatch 
Inspector 817-684-6808 

Zink, Mark 
Principal 

Operations 
Inspector 

817-684-6911 

 
 

RSI Unit  
Kermit C. Teppen, Assistant Manager  

Name  Specialty  Location Phone 
Number 

Adam, Dean Operations 
Supervisor DFW/STL 817-684-6944 

Adams, Keith Airworthiness 
Inspector MCI 816-891-2177 

Alaman, 
Penny Airworthiness ASA DFW 817-684-6814 

Armstrong, 
John 

Operations 
Inspector VNY 818-904-6291 

Blackman, 
Pat Operations ASA DFW 817-684-6811 

Browning, 
Rick 

Airworthiness 
Inspector LGB 562-420-1755 

Bunten, 
Charles 

Airworthiness 
Inspector SDL 480-419-0330 

Cahill, Kevin Airworthiness 
Inspector BOS 617-887-9245 

Carnathan, 
Robert 

Airworthiness 
Inspector SJC 408-291-7681 

Carroll, Bob Airworthiness 
Supervisor DFW 817-684-6910 

Douwsma, 
Robert 

Airworthiness 
Inspector CVG 513-979-6418 

Fessler, 
Kenneth 

Operations 
Inspector BOS 617-887-9256 

Fischer, 
Raymond 

Operations 
Inspector TEB 201-556-6600 

Freydoz, 
Maggie 

Airworthiness 
Inspector SJC 408-291-7681 

Gordon, Operations FLL 954-356-7520 



Steven Inspector 

Hill, Otto Airworthiness 
Inspector ORD 847-928-8103 

MacHardy, 
Alan 

Operations 
Inspector LAX 310-215-2150 

Morris, Neal Airworthiness 
Inspector MIA 305-597-7974 

Munoz, Jose Operations 
Inspector MIA 305-716-3416 

Nantz, Robert Airworthiness 
Inspector SEA 425-227-2581 

Pardo, Ray Airworthiness 
Inspector NYC 516-228-8029 

Petagna, 
Dexter 

Operations 
Inspector MIA 305-716-3400 

Raupp, 
Russell 

Operations 
Inspector ORD 847-928-8034 

Schweitz, 
Lawrence 

Operations 
Inspector ORD 847-928-8040 

Shea, 
Thomas 

Operations 
Inspector NYC 516-228-8029 

Stanley, 
Jimmie 

Operations 
Inspector IND 317-487-2474 

Stevens, 
Colleen 

Airworthiness 
Inspector ORD 847-928-8109 

Teppen, 
Kermit Assistant Manager DFW 817-684-6803 

Vaughn, 
Kenneth 

Airworthiness 
Inspector LAX 310-215-2150 

Webb, Linda Airworthiness 
Inspector MIA 305-597-7970 

 


